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321-610-8735, darron.burow@gmail.com
Education

Bachelor of Science Information Technology, University of Phoenix Online, 2005
Associates in Applied Science, Scientific Analysis Technology, Community College of the Air Force, 1997
Associate in Applied Science, Avionics Systems Technology, Community College of the Air Force, 1996
Qualifications

Mr. Burow is a technical solutions expert with over 18 years of experience.  He began his career in the USAF as an F-15 avionics technician maintaining communications, navigation, and penetration aid systems.  He finished his military tour as a Nuclear Forensics specialist in support of the Comprehensive Test Ban Treaty (CTBT) which included analysis and initial assay of gas samples in a laboratory environment.  This education and experience led him to continue his path in technologies.  After a couple years as a Lead Technician in the aerospace industry, testing and delivering phased array satellite systems, he went back to provide support for the USAF as a DOD contractor.  For 8 years, he served as a Programs Analyst and Data Center Manager for a 24/7/365 systems control work center actively monitoring, remotely maintaining, and ensuring data acquisition from global instrumentation in support of the CTBT.  This experience and continued working education built a solid technical foundation in networking, unix, windows, web development, and general IT support.  Mr. Burow provided and directed a USAF team in international logistics and maintenance support along with acting as technical advisor to management and other USAF departments within the organization.  He developed training materials, published technical documentation, and organized and managed emergency action procedures and other documents in support of the program, still in use today.  He was also acting US National Data Center (USNDC) liaison to the international community.  In 2007, Mr. Burow started his own small-business in partnership, and began applying these same skills to provide services to small companies, focusing on IT support, web development, business consultation, and web marketing.  In early 2010, he moved back into the corporate sector and currently provides remote technical support, and retail development for both in-home and small business customers.  This position includes the support of multiple ‘white-label’ contracts including Office Depot, Staples, Norton Live, Sony, AOL, and more.   Currently he is part of the start-up service delivery and sales team for Comcast providing the extended Xfinity Signature Support services to customers.  He also owns and maintains www.inforats.com; a small web presence devoted to web development and IT support.
Professional Experience

01/2010-Present
Technical Solutions Engineer, Support.com 

Provides sales services as part of new tenant launch providing full in-home tech support services to White-label Cable Provider customers.  Responsible for generating sales and managing in-bound calls for new markets including the Constant Guard Internet Security and Virus Removal Campaign and Subscription services including complete in-home support for technology needs such as PCs, MACs, wireless networking, iPods, Cameras, MP3 players and more.  Provides online technology services to consumers and small businesses.  Using an innovative ticketing system, remote client, and proprietary solutions tool kits, provides customers with technical solutions remotely and via phone.  Performs Tune-ups, system optimizations, and standard system periodic maintenance.  Diagnoses and repairs laptops and PCs, removes malware and viruses, troubleshoots network issues, peripherals, Windows OS issues, drivers, and Configuration of security software and settings, including antivirus/antispyware and firewall.
07/2007-07/2009
Operations Manager, Kerstens’ MARS, Inc. 
Led all aspects of operations and management to include customer care, sales, services, and scheduling. Provided customers with technical solutions to meet business needs.  Provided multimedia services to customers and for company advertising purposes to include: Analog to Digital conversion and data archiving, file management, Audio/Video Creation, Editing, Rendering, and Publication.  Created and developed web pages and provided web marketing services.  Maintained Point of Sale (POS) Networks to include equipment installation, programming, and networking. Proficient in CAT5 and RJ45 ethernet cable building, installation and troubleshooting.  Performed wired and wireless network installation for small to medium businesses.  Support businesses with computer repair, programming and new equipment installations. Perform periodic software updates and maintenance in existing network infrastructures.
10/1999-07/2007
Programs Analyst, MTC Technologies, Inc. (now BAE) 



Supervised all activities associated with maintaining Data Center mission systems, including emergency and scheduled maintenance, preventative maintenance and system administration. Troubleshot and initiated restoral actions for 74 long-haul communications circuits providing real-time USAEDS data, and over 100 remote worldwide instrumentation locations valued in excess of $300 million. Monitored and reported status of geophysical data, circuits and equipment to the United States National and International Data Centers in support of the Comprehensive Test Ban Treaty.  Developed, edited, and utilized technical documentation.  Developed in-house local operation and emergency action procedures for a 24/7 mission critical Systems Control Work-center.  Developed and submitted government white papers for existing contracts and worked on the technical development team for government RFP/RFQ proposals.  Analyze/troubleshoot Ethernet, IP, Frame Relay, ATM, WAN, LAN networks using various tools to include UNIX traceroute, ping, remote login, Ciscoworks, and in-house developed software.  Analyzed Remote System and Acquisition System discloop software to verify Real-time data flow at the remote location and acquiring at the Data Center.  Resolved problems using internal and external groups to include remote equipment maintainers, local exchange carriers such as AIS engineering Alascom, and world-wide Telco's, UNIX administrators, software support, and end-users, as needed.  Identified faults to demarcation points globally.  Performed UNIX based troubleshooting on Solaris systems to include remote login, script edited, process monitoring and remote start, auto-mounting, DNS, NFS, printer configuration, and account maintenance.  Technically supervised and trained a team of up to 24 USAF Active Duty personnel.
01/1998-10/1999 
Lead Technician, Harris Corporation, Aerospace Division
Assembled, tested and maintained aerospace systems hardware to drawing specifications and engineering direction. Assisted engineering in the development and implementation of new tooling and hardware. Utilized measuring devices such as theodilites, micrometers, and mil gauges to assemble hardware within one thousandths of an inch. Set up and used monitoring devices such as accelerometers, strain-gauges, and dial indicators for testing purposes. Responsible for the fabrication and installation of multi-layered insulation for space systems. Maintained systems under Hi-reliability and clean room conditions.

07/1995 – 12/1997
Atomic Forensics Technician, USAF, McClellan AFB, CA.
Operated and maintained gas analysis equipment at McClellan Central Laboratory in support of the US Atomic Energy Detection System (USAEDS). Performed initial assay, adsorption/desorption, and chromatographic separation of gas samples on the gas chromatograph (Varian) and enhanced microprocessor automated chromatographic system (BOC). Repaired, calibrated, and installed highly specialized laboratory equipment, including rough vacuum pumps, turbo molecular pumps, pneumatic valves, molecular sieve lined columns, concentrators, electrical components, and various cryogenic components. Handled and stored compressed gas cylinders and cryogenic liquids. Utilized mainframe system to input and quality check sample and maintenance data for reports to higher headquarters. Prepared samples upon receipt for processing in laboratory. Revised, organized, and cataloged laboratory procedure and technical instruction manualsManaged the base Asbestos Program inspected and sampled suspect asbestos containing materials.

08/1992 - 07/1995
F-15 Avionics Systems Technician, USAF, Eglin AFB, Fl.
Identified, troubleshot, and isolated integrated avionics communications, navigation, identification friend or foe (IFF), electronic warfare and penetration aid systems. Utilized technical data, built in test systems, and electronic schematics to isolate malfunctions. Performed aircraft handling procedures, maintenance activities, and maintained inspection and maintenance records.
Other Education, Training, and Certifications
· Hazardous Materials Handling - HAZMAT (USAF, Harris Corp)
· High-Reliability (HIREL), Clean Room (Harris Corp)
· Soldering (USAF, Harris Corp)
· CPR/First Aid (USAF, MTC Technologies)
· High Voltage AC – HVAC Safety (MTC Technologies)
· A+ Certification, 2004
· Cisco Certified Network Associate (CCNA) Boot Camp, 1 Week (MTC Technologies)

Publications

· (1997) LP400-1 Lab Procedure:  Initial Assay for Gas Chromatography, USAF Publication, Technical Operations Division, Air Force Technical Applications Center:  Author.
· (2003) 2-NDC-1 USAF National Data Center, Technical Instruction:  Contributing author, editor and subject matter expert (SME).
· (2004) Maintenance Data Collection (MDC) Interactive Web Portal:  Contributing designer for reliability/sustainability matrix.
· (2005)  Systems Control Center Interactive Handbook, Intranet Web Portal:  Contributing designer, editor, and author.
· (2005) USNDC/AltNDC-1 Alternate NDC Contingency Technical Instruction:  Systems Control Lead and contributing author, editor, and subject matter expert (SME). 
· (2006)  Emergency Action and Continuity of Data Acquisition, Local Operating Procedures:   Author and editor.
· (2006) ADSS-1 USAF Advanced Digital Seismic System Technical Instruction:  Author, Systems Control Center Procedures Chapter 5, contributing author, editor, and subject matter expert (SME).
· (2011) Inforats, WordPress Web Development (www.inforats.com):  Author and Editor.
Abstract:
Mr. Burow’s diverse experience is often afforded the motto “Jack of All Trades, Master of None”.  One of his greatest skills is the ability to manage resources to effectively drive a program or project, bringing all the pieces together, utilizing technologies, technical documentation, and the human factor to create a coherent plan and fully integrated system.  He believes in solid customer service, enjoys business development, marketing, and being part of creating a technical service plan that improves final delivery.  He’s a problems solver, a helper, teacher, and technology enthusiast.    He believes in automation, but knows that any system requires good human communication.  He enjoys web development, providing and applying web marketing strategies, and helping customers improve their business process using new technologies.  
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